English Revision
Language Change Theorists:

Nathaniel Bailey: 

· Compiled a more complete universal etymological English dictionary than any extant supposed to have been published in 1721. This was a great improvement on all previous attempts, and formed the basis of Johnson’s work. Idea of spelling ‘mistake’ still not evident. 

Samuel Johnson:

· Between 1747 and 1755, Johnson wrote perhaps his best-known work A Dictionary of the English Language.

Robert Lowth: 

· Published: A Short Introduction to English Grammar in 1762.

· Lowth’s grammar is the source of many of the prescriptive origins that are studied in schools, and was the first of a long line of usage commentators to judge the language in addition to describing it.
· Lowth’s method included criticising ‘false syntax’ his examples of false syntax were culled from Shakespeare, the King James Bible, and other famous writers. His approach was based largely on Latin grammar, and applying Latin grammar to English arrived at a number of his judgements, though this contradicted his own stated principles.

· Lowth’s stylistics opinions acquired the force of law in the classroom. 

J Aitchison’s Potential, Diffusion, Implementation & Codification Model:
· Potential – there is an internal weakness or an external pressure for a particular change.
· Diffusion – the change starts to spread through the population.
· Implementation – people start using the variant – it is incorporated into people’s idiolect – group/local languages.
· Codification Model – written down and subsequently put into the dictionary and accepted officially.
Chen – 1968 and 1972 – the S Curve model:

· The S Curve model is based on the idea that language change can occur at a slow pace creating the initial curve of the ‘S’ and then increases speed as it becomes more common and accepted into the language. This can then slow down and again and level out once it has fully integrated into the language and is widely used. 
· This model is based on Chen who asserted that users would pick up a language change at a certain rate before spreading into wider language usage and then slowing. 
· This change can be measured on a chart and will produce a curve resembling the letter ‘s.’ 
Bailey (1973) – Wave model 

· Bailey suggested that geographical distance could have an effect on language change.
· Just as someone who is close to the epicentre of an earthquake will feel the tremors, a person or group close to the epicentre of a language change will pick it up whereas a person or group further away from the centre of change is less likely to adopt it. 
· For example, a word adapted or adopted by multicultural youths in London is unlikely to affect white middle class speakers in Edinburgh, as they are removed from the epicentre both culturally and socially. 
Theory of lexical gaps:

· This theory suggests that there is a logical reason to create words to ‘fill a gap.’
· Words can be borrowed, converted or invented in order to fill a gap in usage as well as a phonological gap in our language. 
Substratum theory: 

· Influence of different forms of languages that come into contact with English affects how it changes. 
· This is mainly through the language of non-native speakers or regional dialects. 
· Language from a community below the ‘standard form’ comes into and is adopted by the ‘standard.’
· For example, ‘dry’ meaning harsh, unreasonable, and unfair or boring is adopted into the standard so these people stop using it as much.
Functional theory:

· This theory suggests that language always changes and adapts to the needs of its users. Changes in technology and industry often fuel the need for new words. Words fall out of usage, such as ‘vinyl’ for records and are replaced by initialisms such as MP3. Colloquialisms and slang also manifests changes, creating new words or new usages and then discarding them as they strive for social identity and/or personal/ group expression.
Jean Aitchison’s parodies of prescriptivism:
· Damp Spoon parody – The idea of laziness – you don’t do things properly, it’s distasteful. Often to do with phonological/ grammatical features that we don’t like. (See table for criticisms)
· Crumbling Castle parody – At some point in the past, the language was ‘perfect.’ It now has deteriorated and we have to look after it, in order to stop it getting any worse.
· Infectious Disease Parody – We catch bad usage of language from other people and it spreads. 
Random fluctuation theory – Charles Hockett 1958:

· ‘Fashions in language are as unpredictable as fashions in clothes’
· Charles Hockett devised a theory that put significance on random errors and events as having an influence on language change. Suggesting that language change occurs due to the unstable nature of language itself. The theory suggests that changes that occur within the language do so to the constant changing context of the language itself and its users. 
· An example of this as mentioned in the AQA English Language A textbook is that the word ‘book’ became a replacement for the word ‘cool’ due to mobile phone predictive text corrections, which is a random way for a word to have changed usage.
Sapir-Whorf theory – Reflectionism and Determinism:

· Reflectionism in language is based on the theory that a person’s language reflects their way of thinking, so someone who uses derogatory slurs such as ‘Paki’, could be said to be using language that reflects their prejudice towards immigrants.
· Determinism is based on the idea that if people can be persuaded not to use such terms, but ones that are seen as more acceptable i.e. exchanging ‘Paki’ for ‘Asian’ can determine a new way of thinking, and this forms the basis on which political correctness is formed.
· Words such as ‘nigger’ and ‘pikey’ seen as slurs are exchanged for words with more positive connotations such as ‘African-American’ or ‘Gypsy/Romany’ and are therefore perceived as being less offensive in their usage, and to those ethnic minorities they are being used to represent. 
Guy Deutscher – The Unfolding of Language (2005)

· Economy – the tendency to save effort, and is behind the short cuts speakers often take in pronunciation.
· Expressiveness – refers to speakers’ attempts to achieve greater effect for their utterances and extend their range of meaning…. the results of this hyperbole can often be self-defeating, since the repetition of emphatic phrases can cause an inflationary process that devalues their currency.
· Analogy – the minds craving for order, the instinctive need of speakers to find regularity in language.
Lynne Truss ‘Eats Shoots and Leaves’ 2003, Robert Lowth 18th Century, John Skelton (poet 1545):
· They all believed that the English language was ‘rustye’ and ‘cankered’ it was not ‘ornate’ enough.
George Pettie (1581):

· Writers such as Thomas Elyot and George Pettie were enthusiastic borrowers of new words whereas Thomas Wilson and John Cheke argued against them. 

· Cheke wrote: ‘I am of this opinion that our own tung should be written cleane and pure, unmixt and unmangeled with borrowing of other tunges; wherein if we take not heed by tiim, ever borrowing and never paying, she shall be fain to keep her house as bankrupt.’
· George Pettie believed that we needed to borrow these ‘inkhorn terms’ otherwise it would be very difficult to speak, ‘our mouths would be full of ink.’ 

· Thomas Wilson (Author of The Arte of Rhetorique 1553) was really against the language expanding through borrowed terms and thought that ‘some seeke so far for outlandish English, that they forget altogether their mother’s language.’ 

Jonathan Swift (1712) wrote a ‘proposal for correcting, improving and ascertaining the English tongue.’

John Honey believes that the standards of the English language are falling. John Honey states that the grammar he believes should be taught is that of ‘standard English’ and he claims that ‘standard English’ is “…the language in which this book is written, which is essentially the same form of English used in books and newspapers…”
John Humphrys (see folder)

Language Variation theorists:
Pidgins and Creoles

· Sarah Harris refers to English as a ‘mongrel language’ and also describes a ‘hybrid language.’ She is referring here to how English can borrow from other languages. The term ‘hybrid language’ expresses the phenomena noted in the creation of pidgins and creoles. 
· When people speaking two different languages have to communicate, two things happen. First a basic language (pidgin) develops, with simple grammar and limited vocabulary. Second, a generation later, this simplified language gains the normal complexity of every human language and then becomes a creole language. As more and more contact with the dominant European community becomes inevitable, these pidgin languages developed and became drawn towards the European language, though never becoming identical with it because of the influence of original African languages and dialects.
· The process of development is known as creolisation and the languages that develop into the mother tongues of a community are known as creoles. 
· The creole language spoken by Afro-Caribbean’s is sometimes called patois even when people who were born in Britain and whose parents were born in Britain speak them. Many creole-speaking people in Britain today can switch readily between Patois and other varieties of English.
Grice 

The philosopher Paul Grice proposed 4 conversational maxims’ that arise from the pragmatics of natural language. The Gricean maxims are a way to explain the link between utterances and what is understood from them. 

1. The maxim of quantity, where one tries to be as informative as one possibly can, and gives as much information as is needed, and no more.

2. The maxim of quality, where one tries to be truthful, and does not give information that is false or that is not supported by evidence.
3. The maxim of relation, where on tries to be relevant, and says things that are pertinent to the discussion.

4. The maxim of manner, when one tries to be as clear, as brief, and as orderly as one can in what one says, and where one avoids obscurity and ambiguity. 

As the maxims stand, there may be an overlap, as regards the length of what one says, between the maxims of quantity and manner; this overlap can be explained (partially if not entirely) by thinking of the maxim of quantity (artificial though this approach may be) in terms of units of information. In other words, if the listener needs, let us say, five units of information from the speaker, but gets less, or more than the expected number, then the speaker is breaking the maxim of quantity. However, if the speaker gives the five required units of information, but is either too curt or long-winded in conveying them to the listener, then the maxim of manner is broken. The dividing line however, may be rather thin or unclear, and there are times when we may say that both the maxims of quantity and quality are broken by the same factors.
Regional:

David Rosewarne/Joanna Przedlacka – Estuary English

· Estuary English is a variety of modified regional speech. It is a mixture of non-regional and local South eastern English pronunciation and intonation. If one imagines a continuum with RP and popular London speech at either end, Estuary English speakers are to be found grouped in the middle ground. They are “between Cockney and the Queen”, in the words of The Sunday Times. 
· Rosewarne claims that people correct their speech for reasons of social aspiration. They lose grammatically non-standard features, such as double negatives; the word ‘ain’t’ and past tense forms like writ for ‘wrote’ and come for ‘came.’ 
· Estuary has these features: glottal stops including some between vowels; vocalised [l] give pronunciations sounding like ‘fiw,’ cockney vowels (broad diphthongs) so that ‘mace’ sounds like RP mice, a general absence of h-dropping and use of standard grammar. 
· Kerswill accepts the description but disputes the claim that this is a recent variety. He insists it has been around longer than commentators claim, but that in the 1990s its geographical spread has accelerated. 
· Jane Setter, Director of the English Language Pronunciation Unit gave this description of Estuary: ‘Estuary English is an umbrella term for a number of accents of (loosely) the South East of England which have some similar accent features. For example, varieties, which come under Estuary, tend to have a vocalised [l] in the syllable final position. But there is actually quite a lot of difference among varieties, which fall under the Estuary umbrella.
· Przedlacka, between 1997 and 1999, studied the sociophonetics of what she calls ‘a putative variety of Southern British English, popularly known as Estuary English.’ In four of the Home Counties (Buckinghamshire, Kent, Essex and Surrey) she studied fourteen variables, looking at differences among the counties, between male and female and two social classes. She studied 16 teenage speakers using a word elicitation task. She compared the Estuary English data and recordings of RP and Cockney speakers. Some detailed observations:
Vowel fronting: The word blue uttered by a speaker from Buckinghamshire, has a front realisation of the vowel, while other front realisations can be heard in boots, pronounced by a Kent female and roof (Essex female.) The vowel in butter has a back realisation in the speech of an Essex speaker, but can be realised a front vowel, as in dust or cousins, both uttered by teenage girls from Buckinghamshire. 
Glottalling: Glottalling of syllable non-initial is not the main variant in Estuary English. Here the word ‘feet’, spoken by a Kent female, exemplifies it. Intervocalic t glottalling is virtually absent from the Estuary English data. 

L-Vocalisation: The Dark L, which is the usual RP realisation, is also present in Estuary English, alongside clear tokens. 

"The study showed that there is no homogeneity in the accents spoken in the area, given the extent of geographical variation alone. Tendencies observed include: vowel fronting, as in goose or strut, and syllable non-initial t-glottalling, which are led by female speakers. Contrary to speculation in other sources, Th fronting is present in the teenage speech of the Home Counties, the variant being used more frequently by males. Generally, social class turned out not to be a good indicator of change, there being little differences between the classes."

This would tend to support Jane Setter’s view that ‘Estuary’ is not so much a variety as an umbrella term that covers a range of accents. While she identifies them as belonging to the southeast, one should also note Paul Kerswill’s tracking of their movement to the Midlands and further North.

Paul Kerswill – Milton Keynes Study:
· Kerswill investigated ten speech sounds that had different pronunciations in the Milton Keynes area. Two of the variables were:
(ou) the diphthong vowel in coat, moan etc. The second part of this diphthong can be ‘fronted’ to give the impression of Received Pronunciation ‘kite’ or ‘mine.’ 

(u:) the long vowel in move, shoe etc. which can be fronted to a vowel close to that of French tu or German grun. 

· The study included 48 children, recordings were divided into two sections:

Elicitation tasks, using quizzes, ‘spot-the-difference’ pictures etc. and spontaneous speech, obtained by interviews and recordings in the playground using radio microphones. 

· The team noted down all the occurrences of different pronunciations for each variable when children (and their caregivers) used words like ‘coke’ and ‘home’ for (ou) and ‘move’ and ‘shoe’ for (u:) 

· The children on average ‘front’ their vowels considerably more than the adults, suggesting it is likely to be a characteristic of the Milton Keynes dialect. The vowel variable (u:) is also being fronted by many younger speakers. 

· The speech of older children quite closely represent the characteristics of the ‘new speech community’ which is developing in Milton Keynes, and it is reasonable to conclude that this group does most of the sociolinguistic work in new dialect formation. 

Labov’s vineyard study

Individual speech patterns are ‘part of a highly systematic structure of social and stylistic stratification.’ 

Martha’s vineyard is an island lying on the East Coast of America. Labov focused on the diphthongs [aw] and [ay]. 

· He interviewed a number of speakers from different ages and ethnic groups and he noted that among the younger speakers a movement seemed to be taking place away from the pronunciation associated with the standard New England norms and towards a pronunciation associated with conservative and characteristically Vineyard speakers – the Chilmark fishermen. 

· The heaviest users of this type were young men who sought to identify themselves as Vineyarders. 

· A small group of fishermen began to exaggerate a tendency already existing in their speech. They did this subconsciously in order to establish themselves as an independent social group with superior status to the despised summer visitors. A number of islanders regarded this group as one that epitomised older virtues and subconsciously imitated the way its members talked. For these people, the pronunciation was seen as an innovation, which soon became a norm for those living on the island. 

· Rather than increased exposure to the standard New-England accent leading to dialect levelling, the islanders exaggerated the pronunciation of vernacular vowels leading to a greater level of variation.
Peter Trudgill, Norwich study:

· One of the variables Trudgill studied was the final consonant in words like running, walking. In standard British English, the sound spelled –ng is a velar nasal. In Norwich, the pronunciation walkin’ and talkin’ is frequently heard. 

· Studied Norwich speech in the 1970s to find out how and why people’s ways of speaking varied.

· It found all social classes, the more careful the speech, the more likely people were to say walking rather than walkin.’

· The non-standard ‘in’ forms occurred much more often in men’s speech than in women’s and this was true for all social classes.

· When women were questioned about what they thought they were saying, they tended to say they used the standard –ing forms more often than they really did. When the men were questioned about what they thought they were saying, they tended to say they used the nonstandard –in’ forms more often than they really did. 

· Trudgill’s figures for social class and sex differences in the use of the standard, prestige –ing form in Norwich when people used a formal style of speaking are as follows:

	 
	 Male
	Female

	 middle middle class
	 96
	100

	 lower middle class
	 73
	97

	 upper working class
	 19
	32

	 middle working class
	 9
	19

	 lower working class
	 0
	 3


John Gray – ‘men are from Mars, women are from Venus.’
· Gray suggests that men and women count (or score) the giving and receiving of love differently. He says that men tend to give larger blocks of points for what they think are Big Acts, while women give each act of love one point at a time. According to Gray, women tend to keep points systems that few men are aware of. 
· The emotional stroke delivered by the sincere attention is as important as the value of the item. This can lead to conflict when a man thinks his work has earned 20 points and deserves appropriate recognition when the woman has only given him 1 point. To the woman, she would rather have many little acts on a regular basis to see that he cares for them on a regular basis. 
· Another idea is the differences he believes operate in terms of the way the genders react under stress. He believes men withdraw until they find a solution to their problem; he refers to this as ‘retreating into their cave.’ 
· Women tend to have a natural reaction to talk about issues. This leads to a natural dynamic of the man retreating as the woman tries to grow closer. 

· The ‘wave’ is a term Gray uses to describe a natural cycle for women that is centered on their abilities to give to other people. He claims that when they feel full of love and energy their wave is in a stable please, but when they don’t receive the same amount of love and attention in return, their wave begins to grow until it eventually crashes. 
Giles & Coupland 1991 – Accommodation involves selecting linguistic alternatives to establish solidarity or distance from the interlocutor. 
Penelope Eckert: 
She suggests that we need to accept and explore these other factors including class, the topic of conversation and the participants in the conversation, rather than just looking to gender as the cause of all variation. 
· Comparing Jocks and the working class by looking at the phonological variant sounds ‘ae’, ‘uh’ and ‘ay’, it appears that the working class are typically closer to the vernacular language, whilst Jocks use more standard forms. Also, both female and male findings for both Jocks and working class suggest that language variable use has more to do with our social grouping.
· ‘Has led many researchers to treat gender as secondary’ – Gender is not the only reason for language variation.

· ‘But women are vernacular speakers as well’ – It is not only men that use vernacular forms, therefore other gender stereotypes regarding language may be incorrect or overgeneralised.

Howard Giles – 1970s – we adjust our speech to ‘accommodate’ the person we are addressing – convergence and divergence occurs when people’s speech styles move further apart which acts to emphasise the difference between people. 

John Honey – He believes that the standards of the English language are falling. Language is evolving all of the time – the most noticeable of course are slang terms, which means that young people speak in an entirely different way to the older generation. 
· John Honey states that the grammar he believes should be taught is that of ‘standard English’ and he claims that ‘standard English’ is… “The language in which this book is written, which is essentially the same form of English used in books and newspapers…”

· He argues that ‘standard English’ allows him to pronounce the beginning of the word financial as either fine or fin but to pronounce it, as foyn would be incorrect. 

· However, John Honey does contradict himself by rejecting the idea that standardisation in history was an attempt to force this way of speaking amongst all English speakers. 

Jane-Stuart Smith – Glasgow Media Project

· Aims to understand why Glaswegian appears to have ‘English’ features such as TH fronting, R-vocalisation and L-vocalisation. Traditional ways of modelling how a sound change spreads don’t work, primarily because these models rely on people moving to a particular area and acquiring a feature. 

· Jane’s argument is that it is based on the influence on the media, such as Eastenders. It’s as though someone has to actively engage with the programme. 

· Jane’s work is really important primarily because it challenges existing sociolinguistic theories on how a sound change spreads, and it has important implications for how we understand the influence and effects on media on language variation and change. 

Social

Labov’s Department Store Study: 
· Labov’s research in the Lower East Side of New York City showed that individual speech patterns were part of a highly systematic structure of social and stylistic stratification. 

· He studied how often the final or preconsonantal (r) was sounded in words like guard, bare and beer. Use of this variable has considerable prestige in New York City. It can be measured very precisely, and its high frequency in speech makes it possible to collect data quickly. 
· One self-contained part of the research has become particularly well known. The speech of sales assistants in three Manhattan stores, drawn from the top (Saks), middle (Macy's) and bottom (Klein's) of the price and fashion scale. Each unwitting informant was approached with a factual enquiry designed to elicit the answer - "Fourth floor" - which may or may not contain the variable final or preconsonantal (r). Pretence not to have heard it obtained a repeat performance in careful, emphatic style.
· The findings were that the sales assistants from Saks used it most, those from Klein's used it least and those from Macy's showed the greatest upward shift when they were asked to repeat.
· The results from the department store study highlight the main themes of the research. Frequency of use of the prestige variable final or preconsonantal (r) varied with level of formality and social class.
Milroy:

· Milroy investigated three working-class communities in Belfast: Ballymacarrell (a Protestant area in East Belfast), the Hammer (a Protestant area in West Belfast) and the Clonard (a Catholic area in West Belfast). All three areas are poor working-class districts with a high incidence of unemployment.
· Milroy took part in the life of each community as 'a friend of a friend' She investigated the correlation between the integration of individuals in the community and the way those individuals speak.  To do this she gave each individual she studied a Network Strength Score based on the person's knowledge of other people in the community, the workplace and at leisure activities to give a score of 1 to 5, where 5 is the highest Network Strength Score. Then she measured each person's use of several linguistic variables, including, for example, (th) as in mother and (a) as in hat, which had both standard and non-standard forms. 

· What she found was that a high Network Strength Score was correlated with the use of vernacular or non-standard forms. In most cases this meant that men whose speech revealed high usage of vernacular or non-standard forms were also found to belong to tight-knit social networks. Conversely, vernacular or non-standard forms are less evident in women's speech because the women belong to less dense social networks. 

· Milroy's explanation for this finding is based on the social pressures operating in the communities. The Hammer and the Clonard both had unemployment rates of around 35 per cent, which clearly affected social relationships. Men from these areas were forced to look for work outside the community, and also shared more in domestic tasks (with consequent blurring of sex roles). The women in these areas went out to work and, in the case of the young Clonard women, all worked together. This meant that the young Clonard women belonged to a dense and multiplex network; they lived, worked and amused themselves together.
Jenny Cheshire:

·  (Reading Study) used long-term participant observation to gain data about the relationship between use of grammatical variables and adherence to peer group culture by boys and girls in Reading. 
	
	 Group A girls
	Group B girls

	 non-s 5
	 25.84
	 57.27

	 non-s has
	 36.36
	 35.85

	 non-s was
	 63.64
	 80.95

	 negative concord
	 12.5
	 58.7

	 non-s never
	 45.45
	 41.07

	 non-s what
	 33.33
	 5.56

	 non-s come
	 30.77
	 90.63

	 ain't = copula
	 14.29
	 67.12


· For the girls she made a distinction between the girls who did not have positive attitudes to such group activities as carrying weapons, fighting, participation in minor criminal activities, preferred job, dress and hairstyle and use of swearing (Group A) and those who approved of these features and activities (Group B). She then set out how often the two groups used eight of the variables already defined.
	 1. non-standard -s
	They calls me all the names under the sun

	 2. non-standard has
	You just has to do what the teachers tell you.

	 3. non-standard was
	You was with me, wasn't you?

	 4. negative concord
	It ain't got no pedigree or nothing.

	 5. non-standard never
	I never went to school today.

	 6. non-standard what
	Are you the little bastards what hit my son over the head?

	 7. non-standard do
	She cadges, she do.

	 8. non-standard come
	I come down here yesterday.

	 9. ain't = auxiliary have
	I ain't seen my Nan for nearly seven years.

	 10. ain't = auxiliary be
	Course I ain't going to the Avenue.

	 11. ain't = copula
	You ain't no boss.


· Similar findings when boys against boys and when boys against girls were compared, showed clearly that those who conformed to the conventions of the group also used the linguistic standards of the group - and that conforming boys conformed most of all:
Bernstein: 

Central to Bernstein’s writings is the distinction between the restricted code and the elaborated code. Some differences between the two:

(i) Syntax is more formally correct in the elaborated code, but looser in the restricted code. There are, for example, more subordinate clauses in the elaborated code, and fewer unfinished sentences.

(ii) There are more logical connectives like if and unless in the elaborated code, whereas the restricted code uses more words of simple coordination like and and but.  

 (iii) There is more originality in the elaborated code; there are more clichés in the restricted code.  

(iv) Reference is more explicit in the elaborated code, more implicit in the restricted code: so the restricted code uses a greater number of pronouns than the elaborated code (see the example quoted at length below).  

(v) The elaborated code is used to convey facts and abstract ideas, the restricted code attitude and feeling.  While (i) to (iv) relate at least in part to the forms of language (v) relates primarily to the meanings being conveyed.

· An example can be seen by Bernstein where two 5-year-old children, one working class and one middle class were shown a series of three pictures involving boys playing football and breaking a window. 

· In the earlier articles it was implied that middle-class children generally use the elaborated code (although they might sometimes use the restricted code), whereas working-class children have only the restricted code. But Bernstein later modified this viewpoint to say that even working-class children might sometimes use the elaborated code; the difference between the classes is said to lie rather in the occasions on which they can use the codes (e.g. working-class children certainly have difficulty in using the elaborated code in school). Moreover, all children can understand both codes when spoken to them.

Gender:
Dominance:

Zimmerman & West: 

· This is the theory that in mixed-sex conversations men are more likely to interrupt than women. It uses a fairly old study of a small sample of conversations recorded by Don Zimmerman and Candace West at the Santa Barbara campus of the University of California in 1975. The subjects were white middle class and under 35. 

· Zimmerman and West produced in evidence 31 segments of conversation. They report that in 11 conversations between men and women, men used 46 interruptions, but women only two. 

· Geoffrey Beattie, of Sheffield University points out in the New Scientist magazine in 1982 ‘the problem with this is that you might simply have one very voluble man in the study which has a disproportionate effect on the total.’ From their small sample Zimmerman and West conclude that since men interrupt more often, then they are dominating or attempting to do so. But this need not follow as Beattie goes on to show ‘Why do interruptions necessarily reflect dominance? Can interruptions not arise from other sources? Do some interruptions not reflect interest and involvement?’
Difference:

Deborah Tannen:

Professor Tannen has summarized her book ‘You Just Don't understand’ in an article in which she represents male and female language use in a series of six contrasts. These are:

· Status vs. support

· Independence vs. intimacy

· Advice vs. understanding

· Information vs. feelings

· Orders vs. proposals

· Conflict vs. compromise

In each case, the male characteristic (that is, the one that is judged to be more typically male) comes first. What are these distinctions?

Status versus support:
Men grow up in a world in which conversation is competitive - they seek to achieve the upper hand or to prevent others from dominating them. For women, however, talking is often a way to gain confirmation and support for their ideas. Men see the world as a place where people try to gain status and keep it. Women see the world as “a network of connections seeking support and consensus”.
Independence versus intimacy:

Women often think in terms of closeness and support, and struggle to preserve intimacy. Men, concerned with status, tend to focus more on independence. These traits can lead women and men to starkly different views of the same situation. Professor Tannen gives the example of a woman who would check with her husband before inviting a guest to stay - because she likes telling friends that she has to check with him. The man, meanwhile, invites a friend without asking his wife first, because to tell the friend he must check amounts to a loss of status. (Often, of course, the relationship is such that an annoyed wife will rebuke him later).
Advice versus understanding:

Deborah Tannen claims that, to many men a complaint is a challenge to find a solution:

“When my mother tells my father she doesn't feel well, he invariably offers to take her to the doctor. Invariably, she is disappointed with his reaction. Like many men, he is focused on what he can do, whereas she wants sympathy.”

Information versus feelings:

A young man makes a brief phone call. His mother overhears it as a series of grunts. Later she asks him about it - it emerges that he has arranged to go to a specific place, where he will play football with various people and he has to take the ball. A young woman makes a phone call - it lasts half an hour or more. The mother asks about it - it emerges that she has been talking “you know” “about stuff”. The conversation has been mostly grooming-talk and comment on feelings.

Historically, men's concerns were seen as more important than those of women, but today this situation may be reversed so that the giving of information and brevity of speech are considered of less value than sharing of emotions and elaboration.

Order versus proposals:

Women often suggest that people do things in indirect ways - “let's”, “why don't we?” or “wouldn't it be good, if we...?” Men may use, and prefer to hear, a direct imperative.

Conflict versus compromise:
“In trying to prevent fights,” writes Professor Tannen “some women refuse to oppose the will of others openly. But sometimes it's far more effective for a woman to assert herself, even at the risk of conflict. ”

This situation is easily observed in work-situations where a management decision seems unattractive - men will often resist it vocally, while women may appear to accede, but complain subsequently. Of course, this is a broad generalization - and for every one of Deborah Tannen's oppositions, we will know of men and women who are exceptions to the norm.

The male as norm:

One of Deborah Tannen's most influential ideas is that of the male as norm. Such terms as “men”, “man” and “mankind” may imply this. The term for the species or people in general is the same as that for one sex only.

But if, in fact, people believe that men and women's speech styles are different (as Tannen does), it seems that it is usually the women who are told to change. Tannen says, “Denying real differences can only compound the confusion that is already widespread in this era of shifting and re-forming relationships between women and men.”

Deborah Tannen's distinction of information and feelings is also described as report talk (of men) and rapport talk (of women). The differences can be summarized in a table:

	Women
	Men

	· Talk too much

· Speak in private contexts

· Build relations

· Overlap

· Speak symmetrically
	· Get more air time

· Speak in public

· Negotiate status/avoid failure

· Speak one at a time

· Speak asymmetrically


Interruptions and overlapping:

Tannen contrasts interruptions and overlapping. Interruption is not the same as merely making a sound while another is speaking. Such a sound can be supportive and affirming - which Tannen calls cooperative overlap, or it can be an attempt to take control of the conversation - an interruption or competitive overlap. This can be explained in terms of claiming and keeping turns - familiar enough ideas in analysing conversation.

High involvement and high considerateness:

Professor Tannen describes two types of speaker as high-involvement and high-considerateness speakers. High-involvement speakers are concerned to show enthusiastic support (even if this means simultaneous speech) while high-considerateness speakers are, by definition, more concerned to be considerate of others. They choose not to impose on the conversation as a whole or on specific comments of another speaker.

Tannen suggests that high-involvement speakers are ready to be overlapped because they will yield to an intrusion on the conversation if they feel like it and put off responding or ignore it completely if they do not wish to give way. In the British House of Commons, there is a formal procedure for this, whereby a speaker requests permission to take the turn (“Will you give way?”) and the speaker who has the floor will often do so (“I will give way”) - on the understanding that the intervention is temporary (a point of information or of order) and that when this contribution is made, the original speaker will have the floor again (that is, be allowed to stand and speak).

Pamela Fishman:
· Pamela Fishman conducted an experiment and involved listening to fifty-two hours of pre-recorded conversations between young American couples. Five out of the six subjects were attending graduate school; all subjects were either feminists or sympathetic to the women’s movement, were white, between the ages of twenty-five and thirty-five. Fishman listened to recordings and concentrated on two characteristics common in women’s dialect, including tag questions for example ”you know?
· Fishman begins by examining the use of tag questions being asked and states that women frequently use tag questions ‘isn’t it?’ or ‘couldn’t we?’ following a thought or suggestion. For females questions are an effective method of beginning and maintaining conversations with males. Fishman argues that women use questions to gain conversational power rather than from lack of conversational awareness. She claims that questioning is required for females when speaking with males; men often do not respond to a declarative statement or will only respond minimally.
· Fishman also analyzes the frequent use of the phrase ”you know” used by women. ”You know” is an attention-getting device to discover if the conversational partner is listening. When ”you know” is combined with a pause, she realized that the woman is inviting the listener to respond. When little or no response is heard from the male the pause is internalized by the speaker and she will continue the conversation. With her study she found that women in her study used four times as many yes/no and tag questions as the men. But she was adamant that this was not because women were more uncertain and tentative as Lakoff suggested but because women are the ones generally trying to keep the conversation going. Fishman therefore concludes again that women’s style of communicating is not from lack of social training, but to the inferior social position of women.
Jennifer Coates and Deborah Jones 

· Jennifer Coates looks at all-female conversation and builds on Deborah Tannen's ideas. She returns to tag questions - to which Robin Lakoff drew attention in 1975. Her work looks in detail at some of the ideas that Lakoff originated and Tannen carried further. She gives useful comment on Deborah Jones' 1990 study of women's oral culture, which she (Jones) calls Gossip and categorizes in terms of House Talk, Scandal, Bitching and Chatting.
· House Talk - its distinguishing function is the exchange of information and resources connected with the female role as an occupation.

· Scandal - a considered judging of the behaviour of others, and women in particular. It is usually made in terms of the domestic morality, of which women have been appointed guardians.

· Bitching - this is the overt expression of women’s anger at their restricted role and inferior status. They express this in private and to other women only. The women who bitch are not expecting change; they want only to make their complaints in an environment where their anger will be understood and expected.

· Chatting - this is the most intimate form of gossip, a mutual self-disclosure, a transaction where women use to their own advantage the skills they have learned as part of their job of nurturing others.
· Coates sees women's simultaneous talk as supportive and cooperative.
Deficit:

Robin Lakoff

· Lakoff’s most famous work- ‘language and woman’s place.’ She proposed that women’s speech could be distinguished from that of men in a number of ways.

1. Hedges

2. Adjectives

3. Super-polite forms

4. Apologise more

5. Speak less frequently

6. Avoid coarse language or expletives

7. Tag questions

8. Hyper – correct grammar and pronunciation (use of prestige grammar and clear articulation)

9. Indirect requests

10. Speak in Italics
Lakoff also developed the ‘politeness principle’ in which she devised 3 maxims that are usually followed in interaction. These are: don’t impose, give the receiver options and make the receiver feel good. She stated that these are paramount in good interaction. By not adhering to those maxims, a speaker is said to be ‘flouting the maxims.’ 

Deborah Cameron:
Deborah Cameron – the myth of Mars and Venus
· Cameron's own area of focus is the field of communication. It is said that women are keener on communication than men and more skillful at it. They use language in a way that is interpersonal, relational and co-operative rather than instrumental and competitive. This received wisdom, however, should not blind us to the fact that "beliefs on this subject are not timeless and universal". For example, in some societies (including British society in previous centuries) women are seen as having cruder and more vulgar modes of speech, while men are supposed to talk with elegance and sophistication. Marjorie Harness Goodwin's extensively documented study The Hidden Life of Girls revealed that her subjects "habitually did all the things which [the Mars and Venus myth] says girls do not do. They gave direct orders, challenged one another directly... and boasted about their athletic skills, possessions and family status."
· In the context of heterosexual relationships, the myth of Mars and Venus holds that men and women typically misunderstand each other, leading to tension and conflict. Some writers have framed this supposed communication conflict as being analogous to cross-cultural communication difficulties. On this view, a woman talking to a man can expect to encounter the same sort of problems as an American trying to do business in Japan. Cameron rightly has no time for this - though she does point out that such ideas are remarkably convenient for men who don't want to understand what their partners are saying. She even makes a foray into the sensitive area of sexual violence: she suggests that much modern advice to women on this subject (just say No, directly and clearly) is based on the flawed premise that "men who persist in making unwanted sexual advances are genuinely confused, and will be happy to have their confusion dispelled by a simple, firm 'no'. It does not allow for the possibility that men who behave in this way are not so much confused about women's wishes as indifferent to them."  An emphatic rejection might simply inflame an already dangerous situation, she suggests.
Janet Holmes:

Janet Holmes thinks that when all the necessary reservations and qualifications have been taken into account, the answer is ‘yes, women are more polite than men’

Holmes bases her research on Brown and Levinson’s idea of positive and negative face. She says that women use more positively orientated politeness and that men use more negatively orientated politeness.

Holmes suggests the reason for this is that women and men have different perceptions of what language is used for.

· Men use language as a tool to give and obtain information (also referred to as the referential function of language)

· Women use language as a means of keeping in touch (also known as the social function)
As Holmes includes politeness, which is defined as “an expression of concern for the feelings of others”, with the social function, it seems that women are more polite then men.
Holmes uses 2 speech acts within politeness to re-enforce her ideas:
· Compliments

· Apologies

What are the differences in the use compliments between men and women?

Women:
· Pay and receive more compliments.

· Regard compliments as positive and affective politeness devices
Men:
· Tend to consider compliments as less positive than women do.

· Often see compliments as face threatening or at least not as unambiguous in intentions.

 

Janet Holmes suggests that the discrepancies in male-to-male and female-to-female complimentary language may be due to differences in perception concerning the purpose of compliments. The hypothesis is that women use compliments to build connections, while men use compliments to make evaluative judgments.
FOR EXAMPLE:

· Female: “I love your hair” This is to create a connection between the two women.

· Male: “nice car” This is not used to create a connection but rather make an evaluative judgement on the car.
Dale Spender:

In her seminal treatise Man made language, the feminist theorist Dale Spender makes the argument that language is a system that embodies sexual inequality. She offers evidence of the loss of prestige experienced when men are referred to in female terms (“don’t be such a girl”), and the way that words to describe women are consistently sexualised or imply over-emotion and weakness. (Nick Clegg, since the earliest coalition negotiations, has been described by critics as a “harlot”, a “flirt” and “arm candy”.) Spender noted that, while males have more control over meaning and more control over talk (one study found men were responsible for 98% of interruptions in mixed conversation), women are in a double bind: damned if they do and damned if they don’t talk like a lady.

Dubois and Crouch:
1967 – men using more tag questions in their research.
Victoria Defrancisco – How men silence women (1991) Topic acceptance – ‘conversational shitwork.’

· She also said her project was influenced by the growing body of research on gender and conversation. She believes many earlier studies have seemed to accept gender differences as a given and have failed to consider social or relational contexts.
Participants and methods
· There were seven couples in the study.

· The couples lived in tow medium-sized Midwestern cities.

· Their ages ranged from 21-63.

· They had lived together for between 2 and 35 years.

· This was the first marriage for all persons involved.

· All of the participants described their marital relationships ass being generally satisfying and stable, and their descriptions of relational and domestic duties suggested they follow fairly traditional gender-role behaviour.

· One woman described herself as Hispanic, the others were Anglo-Americans.

· There was a tape recorder with an omnidirectional microphone in the central living area of each home for a week to 10 days, which produced an average of 12 hours of recording.

· The participants were asked to run the recorder whenever both participants were present for an extended period of time and to go on about their regular household activities.

· They had the right to erase recordings or turn off the machine but only two brief comments were reportedly erased.

· After the taping, she spoke to each individual privately, where they listened to two or three different episodes, totaling approximately 30 minutes. The participant was asked to stop the recorder and note anything she or he liked or disliked about the episode.

· Interviews were conducted, within one week of the tape recordings and lasted an average of 90 minutes.
What she was looking for:

· Talk time

· Question asking

· Topic initiations

· Topic success/failure

· Turn taking violations including interruptions

· Turns at talk which seem minimal, delayed or complete failures to respond

· She found when analysing the topics, that the sexes were both equally likely to raise all categories except one – personal emotions or concerns. Defrancisco says that since there were only five instances of this topic initiation on all the tapes (all raised unsuccessfully by women), it seems reasonable to suggest topic selection was generally not the problem and that when one person seems to do most of the decision-making regarding which topics are successful and which are not, that decision-making may be a form of control and silencing.

· All the women expressed concern about getting their husband’s attention and mentioned the extra efforts they made to try to do so. One woman said she tries various things, such as quizzing him if she thought he had not been listening, guilt and jealousy strategy and purposely raising topics he enjoyed.

· In contrast to the women’s efforts to encourage talk, they noted in the taped interactions a variety of what they termed ‘patronizing’ ‘put down’ and ‘tetchy’ behaviour by their husbands.

· In the taped interactions, the men’s patronizing comments seemed to detour the women’s efforts to develop conversation.
· Other cases include when men try to silence women by cautioning them to stop worrying about a topic they had tried to discuss, for example ‘why worry about something until it happens?’ said by one of the husbands.

· Defrancisco also noticed ‘faked listening’, which is the husband, would offer only token acknowledgments to make it seem like they are listening.

Ethnicity:

Sue Fox:

· "It is likely that young people have been growing up in London exposed to a mixture of second-language English and varieties of English from other parts of the world, as well as local London English, and that this new variety has emerged from that mix," says Sue Fox, a language expert from London University's Queen Mary College, who's in the middle of a three-year project called Linguistics Innovators: The Language of Adolescents in London, funded by the Economic and Social Research Council. Fox and her colleagues have studied the speech patterns of a sample of teenagers across the capital. "One of our most interesting findings," she says, "was that we'd have groups of students from white Anglo-Saxon backgrounds, along with those of Arab, South American, Ghanaian and Portuguese descent, and they all spoke with the same dialect. But those who use it most strongly are those of second or third generation immigrant background, followed by white boys of London origin and then white girls of London origin."
· The dialect is heavy with Jamaican and Afro-Caribbean inflections; words are clipped, as opposed to the cockney tendency to stretch vowels (thus face becomes fehs, as in "look a' mi fehs"), and certain words - creps, blud (thought to relate to blood, as in brother) and sket, are Jamaican in origin. This has led some in the media to invoke Ali G and Radio 1 DJ and "wigga" Tim Westwood, and dub the patois Jafaican, though Fox points out that Indian, West African, and even Australian slang (nang is an Aussie term, as is dag, meaning uncool) are just as much in evidence, as are new variants - saying raaait in lieu of right, for instance - whose origin remains obscure.
· "The term Jafaican gives the impression that there's something fake about the dialect, which we would (omega) refute," she says. "As one young girl who lives in outer London said of her eight-year-old cousin who lives in inner London, 'People say he speaks like a black boy, but he just speaks like a London boy.' The message is that people are beginning to sound the same regardless of their colour or ethnic background. So we prefer to use the term Multicultural London English (MLE). It's perhaps not as catchy," she says, "but it comes closer to what we're trying to describe."
· Kerswill and his fellow researchers believe a "perfect storm" of circumstances has arisen to ensure the rapid dissemination of MLE: a nexus of immigration, population mobility, and a wave of successful London garage stars (and MLE speakers) such as Lady Sovereign and Dizzee Rascal. The face of MLE could well be MIA, a Sri Lankan-born rapper raised on an estate in Hounslow, west London; her single Galang contains the refrain "London calling, speak the slang now".
· The rise of MLE is happening at a time when Kerswill and his team are seeing a general trend across the UK toward dialect levelling - the process whereby people in different parts of the country sound more and more like each other as their local accents and dialects die out and everyone, from the Prime Minister downwards, speaks a form of elided-vowel Estuary English. " Dialect levelling is strongest in new towns such as Milton Keynes,” says Kerswill. "Local accents - what we call dialect solidarity - tend to survive in close-knit communities, most of which are working class. It's interesting, for example, that Liverpool seems to be getting more Scouse. Population make-up would be a factor, as well as what some linguists would call 'neighbour opposition' with its archrival Manchester. It's a question of identity."
· Kerswill believes that levellings versus solidarities will have a bearing on the future of MLE. Concerns have already been raised about its ubiquity, with the Lilian Baylis School in Kennington, South London, banning the patois as part of a government pilot project to improve results. "We're not trying to devalue it," says Gary Phillips, the school's head. " We're trying to teach the kids that its time and place is not in the Standard English world of formal essays or debates." But the crunch for MLE could come when its adherents move out of their close-knit teen community and enter the dialect-levelling world of adulthood.
· "We don't quite know whether kids will un-acquire MLE as fast as they've picked it up," concedes Kerswill. "The indications are that it depends very much on people's social networks and aspirations. Those who go into university or highly paid jobs will change their speech. Those who remain where they are will most likely retain a lot of it. Most people are doubtless somewhere in the middle, and will change to some extent. But that will open the way for MLE to lead to changes in the English language in its spoken form, at least. One conclusion that we have definitely drawn from this study," he concludes, "is that English is one of the most dynamically protean of all languages."

Mark Sebba:
(See booklet on Black English)

